
Website/Application Terms & Conditions 

I. Identification and Contact Information 

This website/application is operated by [Your Business Name]. Our principal place 

of business is located at [Your Business Address]. You can contact us by: 

• Writing to the address above 

• Using our website contact form 

• Emailing [Your Business Email] 

• Calling [Your Business Phone Number] 

 

II. Description of Products/Services 

[Your Business Name] provides [Description of the services your site/app 

provides]. 

III. Limitation of Liability 

The Owner shall not be liable for any direct, indirect, incidental, consequential, or 

special damages arising out of or in connection with the use of the services or the 

website content. 

IV. User Accounts and Content Restrictions 

Users are prohibited from posting or transmitting through the [Your Business 

Name] site or service any unlawful, harmful, threatening, abusive, harassing, 

defamatory, vulgar, obscene, sexually explicit, discriminatory, or otherwise 

objectionable material of any kind, including but not limited to any material that 

encourages conduct that would constitute a criminal offense, give rise to civil liability, 

or otherwise violate any applicable local, state, national, or international law. 

V. Order Placement, Pricing, Payment Methods and Cancellation 

Purchasers: 

• Must be at least [age limit] years old. 

• We reserve the right to refuse service to anyone for any reason at any time. 

• Our services are not available in prohibited jurisdictions. 

Orders: 

• Confirmation email sent with details and total cost. 

• [Your Business Name] reserves the right to cancel orders before dispatch. 

Payments: 

• We accept the following methods: [e.g. Visa, MasterCard, etc.] 

Prices: 

• Subject to change without notice and exclude taxes. 

Delivery: 



• Dispatch within [e.g. 3 business days]. 

• Delivery within [e.g. 5-7 business days]. 

• Delivery areas: [e.g. all states in the U.S.]. 

Cancellation: 

• Within [e.g. 24 hours] of placing the order, if not yet dispatched. 

• Customers must request cancellation through [e.g. dedicated account 

section]. 

 

VI. Warranty/Guarantee Information 

All products offered by [Your Business Name] come with a standard [warranty 

duration] warranty covering defects in [e.g. material, workmanship]. This warranty 

does not cover [list exclusions]. 

VII. Withdrawal Right 

Customers have the right to withdraw from the contract within [duration] without 

giving any reason. The withdrawal period expires after [duration] from the day of 

acquiring [e.g. physical possession of the goods]. 

VIII. Safety Information and Instructions for Use 

[Your Products/Services] must be used in accordance with the provided 

instructions and guidelines. Failure to do so can result in [e.g. injury]. 

By using the [Your Business Name] website/application, you agree to abide by 

these Terms and Conditions. Your continued use after changes have been 

posted means you agree to be legally bound by these updated terms. 

Date of last update: [Date] 

    Note: This is a general template and must be customized to fit your specific 

circumstances and requirements. Consult legal professionals for compliance with 

applicable laws and regulations. 

 


